ENG1313 BUSINESS COMMUNICATION

TOPIC 8:

Visual Communication
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Understanding Visual
Communication
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e Definition of visual communication

e Types of visual tools

e Ways to design and use visuals properly




Learning outcomes

Students will be able to know the meaning and purpose of
visual communication in business.

Students will be able to identify types of visual tools used in
business communication.

Students will be able to utilize basic design principles for creating
effective visuals.
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Visual Communication

Visual communication is the transmission of information
and ideas using symbols and imagery.

It is the most effective method of communication available.
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lmportance of Visual Communication in Business

Visual things have direct route to long-term memory of the audience.

People remember what they see so much more than what they hear.

Research supports that visual communication can be more powerful than

verbal communication.



Visuals in

Business

Type

Images
Charts/Graphs
Diagrams
Infographics

Videos
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Example

Product photos, icons
Bar/pie charts, line graphs
Process flowchart

Poster with visuals & text
Product demo, training

video



Types of visual communication

lllustration that inform

lllustration that educate

lllustration that persuade

lllustration that entertain




llustration that inform

e A photo that informs (tells) you something
about the subject.

e Eg: A photo of a police officer on the side of a
building might tell you that the building is a
police station.




llustration that educate

e This is a photo will help the viewer understand
something better.

e Eg: A photo of historical figure at an

important time in history might educate the
viewer.




llustration that persuade

e There are photos that make you buy
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Illustration that entertain

e These photos are entertaining.

e They may show funny things in funny When question 1 s hard &l 5o you skip o
situations. question 2, but quastion 2 |s based o

wour answer from question 1




Elements of Good Visual Design

( Color: Use company colors or calm colors

p . Font: Easy to read (e.g., Arial, Calibri)

Layout: Clean and simple

Y Alignment: Everything is tidy and balanced

Contrast: Text stands out from background




Function Contrast

Bold and contrasting colors create a strong
focal point and are highly effective in grabbing
attention, making them key tools in visual
hierarchy. They help direct the viewer's eyes to
the main message quickly and clearly.



Layout and Text

. Layout ‘ Text

1. Headings identify key sections 1. Keep text elements short

2. Balance placement of text and graphics use 2. Use phrases and active voice

white space 3. Use clear font for text (serif, times new
3. Creative roman, arial)

4. Use column format 4. San-serif font is good for tittle and headings




Common Mistakes to Avoid
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Too much text

—

Using too many colors or fonts

<

Small or blurry images

—

Unorganized layout

—

No explanation for graphs
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Visual Communication in the Workplace

Used in:
* Presentations
e Reports
e Emails with graphs

e Marketing materials

e Company websites and social media




Advantages and disadvantages of visual communication

Advantages Disadvantages

It cannot be used for detailed

Deliver information more directly . :
information

Information could be

Be understood easily misinterpreted

Some information cannot be
Good for the uneducated receiver | communicated visually, such as
policy, rules. etc

They are costly and time

May have a longer lasting impact :
4 S 9 1mp consuming to produce




Task

ldentify Good vs Bad Visuals

Look at the visuals and identify if the visual is
good or bad and explain why.
Then, find the role of color theory in visual
communication.
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